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Technical Trainer – Microsoft AI, Data & Cloud
Experience: 5+ years   |   Location: Pune   |   Employment: Contract/Part time
Role Summary
Design and deliver hands-on Microsoft training on Azure AI, Microsoft Fabric and Microsoft 365 Copilot for AZ4C's delivery teams and clients. Prepare engineers for Microsoft certifications and help client teams adopt what we build.
Key Responsibilities
1. Deliver instructor-led and virtual sessions, workshops and bootcamps on Azure AI and Foundry, Microsoft Fabric, Power BI, Azure fundamentals and Microsoft 365 Copilot.
1. Run certification preparation for role-based exams such as AI-102, DP-600, DP-700, AZ-104 and AZ-305, with practice tests and readiness checks.
1. Build hands-on labs, sandbox exercises, demos and assessments in AZ4C lab subscriptions, mapped to Microsoft Learn paths.
1. Tailor content to the audience: engineers, business users, client IT teams and leadership.
1. Deliver end-user and champion training as part of client Copilot and data adoption programmes.
1. Assess learners before and after each programme and report progress, pass rates and gaps.
1. Keep content current as Microsoft services and exams change.
1. Work with the L&D Coordinator on schedules, batches and learner records.
Required Skills & Experience
1. 5+ years delivering technical training on Microsoft cloud, data or AI, in person and virtually.
1. Experience in corporate training.
1. Hands-on experience building on Azure, with working depth in at least two of: Azure AI and Foundry, Microsoft Fabric or Power BI, Azure infrastructure, Microsoft 365 Copilot.
1. Proven record of preparing learners for Microsoft role-based certifications.
1. Ability to build labs and demos that work reliably in a live session.
1. Clear, engaging delivery to both technical and business audiences.
Preferred Qualifications
1. Microsoft Certified Trainer (MCT).
1. Current Microsoft role-based certifications such as AI-102, DP-600, DP-700, AZ-104 or AZ-305.
1. Experience as a trainer for a Microsoft Learning Partner or a Microsoft partner's internal academy.
1. Experience running end-user adoption training for Copilot or Power Platform.
Success Measures
1. Learners pass their target Microsoft certifications on the first attempt at a high rate.
1. Trained engineers apply the skills on client projects with less ramp-up time.
1. Programmes run to schedule, and learner and client feedback is consistently strong.
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